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IntroductionIntroduction

This section introduces the User Guide for the MJD Data Collection. 

In this section, you will find information about the how the User Guide 
is organized, the conventions adopted, a list of helpful resources, and 
details about product support.

About this Guide
This section describes how the MJD Data Collection User Guide is 
organized and where to look to find the information you need. 

The goal of the User Guide is provide all essential information and 
procedures so that you can quickly learn to run MJD portable 
applications on the hand-held device using the MJD Data Collection.

The MJD Data Collection User Guide provides essential information 
for working with MJD portable applications on a hand-held device. 

The User Guide shows users how to troubleshoot problems, how to 
collect and manage transactions on the hand-held, and how to transfer 
completed transactions back to the host computer for update to your 
accounting system. 

Who should use this Guide
The MJD Data Collection User Guide was written for end-users and 
assumes no prior knowledge or experience in running MJD portable 
applications on the hand-held when collecting data for receipts, picking 
slips, shipments, inventory, stock counts, transfers, and so on. 

Although written to help novice users become familiar with the 
software as quickly as possible, the User Guide can also serve as a 
source of reference for more advanced users.
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About this Guide

How to use the Guide
Your requirements and current knowledge of the MJD Data Collection 
will determine the best way to use this User Guide. 

If you need to install the software and set up the system, you will find 
information and procedures in the QuickStart Setup for the MJD Data 
Collection and the MJD Nexus Reference Guide.

If you are a new user, you will find an overview of the system in 
Chapter 1, What is the MJD Data Collection? You can then work 
systematically through the User Guide to learn how the software works.

Otherwise, if you are familiar with running the MJD Data Collection, 
you can use the User Guide as a reference tool to find information as 
required, refresh your memory for specific procedures, or troubleshoot 
problems. 

Organization of the Guide
The MJD Data Collection User Guide is divided into three chapters 
with information presented in the following way:

Topic: Look for answers in:

This chapter provides an overview of the 
system and describes how the MJD Data 
Collection works. The chapter summarizes the 
flow of data between your accounting 
databases and the MJD Nexus system on the 
host computer with the MJD Data Collection 
on the hand-held device. 

Chapter 1, What is the MJD Data Collection?

This chapter describes how to collect and 
manage data on the hand-held and how to 
transfer completed transactions back to the 
host computer. The procedures provide 
examples for working with receipts, picking 
slips, stock counts and transfers.

Chapter 2, Managing data

This chapter provides information on 
resolving device-specific and communication 
problems when using the hand-held to run the 
MJD Data Collection.

Chapter 3, Managing the hand-held
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Conventions

Conventions
The MJD Data Collection User Guide uses the following conventions:

Other resources
As part of an application suite, the MJD Data Collection integrates with 
other MJD software products, as well as with Sage Accpac ERP 
solutions.

In addition to this Guide, other sources of reference include:

Example Description

Edit>Copy Selecting or clicking the Copy command on the Edit Menu.

Ctrl + I Holding down the Ctrl key on the hand-held keypad while pressing the I key 
at the same time.

Right-click Clicking the right mouse button.

Double-click Quickly clicking the primary mouse button (usually the left mouse button) 
twice. If you have set the primary mouse button to the single-click option, you 
should click only once when documentation tells you to double-click.

Click Clicking the left mouse button.

Select Selecting a command, button, field, data value and tab on the display screen 
of the hand-held.

Press Pressing any combination of keys on the keypad of the hand-held device.

Bold In procedures, indicates text that you type, hand-held keys that you press, or 
the name of an object on the display screen that you select (such as a menu 
item, tab, button, field, or command).

Symbol Technologies: Documentation for hand-held devices in 
the MC3000 and MC9000 series.

MJD Software Ltd.: • MJD Nexus Reference Guide
• User Guides for the MJD Host 

Interface applications
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Software support and registration

Software support and registration
To register your copy of the MJD Data Collection, please complete and 
return the enclosed registration form as soon as possible. 

To accept the MJD Data Collection License Agreement with 
MJD Software Ltd., simply open the envelope containing the 
installation CD.

When you buy the MJD Data Collection, your organization is entitled to 
free technical support for a period of 30 days from the date of software 
purchase.

You may also want to purchase a Product Maintenance Plan, which 
entitles your organization to ongoing technical support and product 
updates for a fixed period of time. For more information about the 
Product Maintenance Plan, contact MJD Software Ltd. at:

Email:

info@mjdsoftware.com

Web:

www.mjdsoftware.com
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What is the MJD Data 
Collection?

This chapter describes how the MJD Data Collection works. 

You will find an overview of components and a description 
of how the MJD Data Collection on the hand-held device 
integrates with the MJD Nexus system and your accounting 
databases on the host computer. 

You will also find a description of how the MJD Data 
Collection helps you process, collect, and manage data on 
the hand-held device such as stock transfers, adjustments, 
inventory counts, PO receipts, picked orders, and so on. 
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Overview of the system
The MJD Data Collection runs on the hand-held device to process, 
collect, and manage transaction data such as stock transfers, inventory 
counts, orders or receipts, and so on. 

The MJD Data Collection communicates with the host system through 
the MJD Nexus system, which, together with the MJD Host Interface 
applications, manages access to your accounting system and updates the 
accounting databases with the transactions that you have recorded on 
the hand-held device. 

This integration between the hand-held device and the host computer 
ensures that the transfer of data is quick, efficient and reliable. This 
integration guarantees the integrity of your accounting data while 
making it easy for you to record and collect data in warehouse, 
shipping, and receiving environments. 

On the host computer, through the MJD Host Interface applications and 
the MJD Nexus system, you can release accounting transactions for 
scheduling and assignment to specific hand-helds.

Then on the hand-held device, the MJD Data Collection lets you collect 
data for the accounting transactions, such as picking slips, or create new 
transactions, such as stock transfers. The system also provides the 
ability to look up database values, check original transaction 
information, make changes to detail lines, and translate bar codes into 
valid item numbers. 

When you are ready, the system controls and manages the transfer of 
completed transactions from the hand-held back to the MJD Nexus 
system on the host computer for update to your accounting system.

System components
The components of the MJD Data Collection system comprise the 
following elements:

On the hand-held device: The MJD Data Collection manages 
transactions such as picking slips, inventory counts, and so on. The 
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exact set up of the MJD Data Collection depends on the requirements of 
your organization. 

The hand-held cradle: The hand-held cradle is plugged in to the host 
computer that has access to all of the software listed in the next section. 
The cradle is an essential piece of hardware that establishes a physical 
connection for the transfer of data between the host computer and the 
hand-held device. 

On the host computer: There are a number of different applications 
that work together on the host computer, these include: 

• The application called ActiveSync manages a unique partnership 
between the host computer and each individual hand-held device to 
enable communication and data synchronization. 

• The MJD Host Interface applications allow you to release (export) 
transactions from your accounting system for processing. After 
processing, these same applications allow you to update your 
accounting databases with the completed transactions.

• The different components of the MJD Nexus system manage the 
exchange of data between the MJD Host Interface applications and 
the hand-held device. For example, the MJD NexusServer handles 
the transfer of data, the MJD Nexus Transaction Queue acts as a 
holding and scheduling area for transactions, and the MJD Nexus 
Setup controls the configuration of each individual hand-held 
device for application and database assignments. 

In addition to this User Guide, other key sources of information are: 

• The QuickStart Setup for the MJD Data Collection or the MJD 
Nexus Reference Guide, which provide all the information you need 
for setting up the system software and hardware and ensuring that 
the hand-held device can communicate with the host computer. 

• The MJD Nexus Reference Guide, which describes how to manage 
the MJD Nexus system and its components. 

• The user guides for the MJD Host Interface applications that 
interact with your accounting system, which describe how to export 
accounting data and how to import completed transactions for 
update to the accounting databases. 

Finally, this User Guide will show you how to work with the hand-held 
device to run the MJD Data Collection to collect and manage data and 
create transactions for your accounting system. 
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Where to next?
For information on using the MJD Data Collection to collect, manage, 
and transfer stock counts, adjustments, PO receipts, picked orders, 
shipments, and so on, turn to Chapter 2, Managing data.

For information on managing the hand-held device, such as resolving 
problems in communication and connecting with the host computer, 
resetting the hand-held, or upgrading the system, turn to Chapter 3, 
Managing the hand-held.

For information and procedures to install and set up the hardware and 
software to run the MJD Data Collection, refer to the QuickStart Setup 
for the MJD Data Collection or the MJD Nexus Reference Guide.
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Managing data

This chapter describes how to use the MJD Data Collection 
to collect data for transactions on the hand-held device. 

The information and procedures described in this chapter 
show you how to load accounting transactions, such as 
picking slips and purchase orders, how to create new 
transactions such as stock transfers, counts, and so on, and 
finally, how to transfer completed transactions back to the 
host computer for update to your accounting databases. 
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Overview of data management
This chapter shows you how to work with the MJD Data Collection on 
the hand-held device.

You will information, procedures, and recommendation for: 

• creating user IDs, logging on to the MJD Data Collection, and 
connecting the hand-held device with the host computer

• loading transactions from the host computer to the hand-held

• creating new transactions such as blind receipts

• collecting, recording, and changing transaction data

• using short-cut keys and functions

• managing existing hand-held transactions

• sending completed transactions to the host computer for update 
to your accounting system

• removing completed transactions

• troubleshooting problems with transaction data

Note – The procedures provided in this chapter require the keypad 
configurations for Symbol MC9000 53-key or MC3000 48-key hand-
held devices. Other keypad configurations may not work.

Getting started
This section provides information about User IDs, logging on to the 
MJD Data Collection, and establishing a connection between the hand-
held device and the host computer. 

User IDs You can log on to the MJD Data Collection with any User ID that you 
want as long as it is unique. The User ID can be any combination of 
letters and numbers but must not contain spaces or other special 
characters. 

You can create your own User ID based on your name. If other users 
have the same name, you can add a number to make the User ID unique, 
or you can use full names without spaces.
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Logging on and off The following procedures describe how to log on and off of the MJD 
Data Collection, if, for example, you want to switch users.

To log on to the system:

1. Power on the hand-held device, then select the icon MJD Data 
Collection. 

Note – Depending on how your system is set up, there may be an 
icon short-cut to the MJD Data Collection on the desktop of the 
hand-held device. If not, you will find the icon for the MJD Data 
Collection under Start menu > Programs. (For help in locating the 
Start menu, refer to the section on page 26.)

After the system loads the MJD Data Collection, you will see the 
Login screen. 

2. Type your User ID, then select the Login button or press Enter on 
the hand-held keypad. 

You can now work with the MJD Data Collection.

To log off of the system:

ä From within the MJD Data Collection, select the tab called Login, 
then select the button called Logout. 

The system logs out of the MJD Data Collection and returns to a blank 
Login screen. Another User ID can now log on or you can close the 
window and return to the desktop of the hand-held device.

Connecting to host The following procedure describes how to create a physical connection 
between the hand-held device and the host computer so that you can 
transfer data back and forth.

To connect the hand-held device with the host computer:

1. On the hand-held, log on to the MJD Data Collection, then for a 
wireless environment skip ahead to step 2. 

Otherwise, dock the hand-held in its cradle.

Note – If you are not working in a wireless environment, the cradle 
must be powered on and attached to the host computer and the 
hand-held device must be properly seated in the cradle.
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2. On the host computer, open ActiveSync, then open the 
MJD NexusServer.

In the display window of ActiveSync, a successful connection 
shows the name of the hand-held with the status of connected. 

If you need help with the connection and/or communication between 
the hand-held and the host computer, see the section called 
Troubleshooting system problems, on page 34.

Loading transactions to hand-held
This section describes how to load transactions such as picking slips and 
purchase orders to the hand-held device so that users can receive and 
record items against them. 

These are the different ways to load transactions to the hand-held: 

a) You can tell the hand-held how many transactions you want to 
load by entering the number in the Order field.

b) You can scan a bar-coded order number to have the system 
load that particular transaction. 

c) Or you can view the list of all transactions (picking slips, 
purchase orders, and so on) that are currently available. Then 
load them all or select the specific ones you want to load. 

Note – Transactions that are available for processing are those 
transactions such as picking slips that have been exported from 
your accounting system by the MJD Host Interface and are now 
waiting in the MJD Nexus Transaction Queue. These transactions 
have a status of Open, are not on hold, not assigned or in use by 
another hand-held, and are therefore available for loading. 

The procedure below describes how to view the list of all available 
transactions and select the ones you want to load to the hand-held. 

To load the list of available transactions:

1. Power on the host computer, open ActiveSync, then open the 
MJD NexusServer. 

2. Power on the hand-held, log on to the MJD Data Collection, then 
select the Start tab. 
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3. If you are working in a wireless environment, skip ahead to step 4. 

Otherwise, dock the hand-held in the cradle that is attached to the 
host computer.

4. From the Start page on the hand-held, select the type of data that 
you want to load, then select the Load button. (For example, select 
the button Load Picking Slips).

The system checks for transactions that are available for processing 
and displays them in the Loading List, for example: 
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5. To select the transaction you want, move with the arrow key or use 
the stylus, then press any key to mark the transaction for loading. 

Continue to select and mark other transactions as required. 

The system places an asterisk (*) beside each of the transactions 
that you mark for loading, for example:
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Note – To remove the loading mark (*), simply select the 
transaction, then press an alphanumeric key to remove the mark. 

6. When ready, select the Load button to load all marked transactions.

During the loading procedure, the system displays its progress, for 
example:

7. If communication is not possible between the hand-held device and 
the host computer, or if other errors prevent the loading of 
transactions, refer to the section called Troubleshooting system 
problems, on page 34.

Otherwise, after the system has finished the processed of loading 
transactions, select the Close button.

This completes the procedure to load transactions to the hand-held. 

You can now view and work with the transactions that the system has 
just loaded to the hand-held. For information and procedures, turn to the 
section called Managing transactions on hand-held, on page 21. 

If instead you want to create new transactions such as inventory counts, 
stock transfers, and so on, see the next section. 
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Creating new transactions
This section describes how to create new transactions such as inventory 
counts, stock transfers, and so on, that do not require any pre-loading of 
data from the host computer. Instead, you create these new transactions 
directly on the hand-held device.

The sections that follow describe how to create blind receipts, stock 
counts, and stock transfers. Once you have created these new 
transactions, you can manage them just like any other transaction on the 
hand-held.

If instead you want to work with transactions that already exist on the 
hand-held, turn to the section on page 21. Or if you need to load 
transactions from the host computer, turn to the section on page 12.

Note – If the function to collect stock counts is available on the hand-
held for your organization, in the MJD Data Collection on the Start 
page, you will see the button called New Inventory Count. Likewise, if 
the function to record stock transfers is available, you will see the 
button called New Stock Transfer.

Counting inventory 
This section describes how to use the hand-held to collect physical 
inventory data for new stock counts. 

The procedure below describes how to take a new stock count. If 
instead you want to access stock count transactions that you have 
already created, turn to the section called Managing transactions on 
hand-held, on page 21.

To take a new stock count:

1. Log on to the MJD Data Collection, then select the Start tab.

2. Select the button called New Inventory Count.

The system opens a new stock count for physical inventory. You 
will see different tabs for each level of the new stock count. For 
example, you will see a tab for the Header level, another tab for the 
list of detail lines (Details), as well as a tab to access each 
individual line (Detail). 
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The Header page looks similar to the following example: 

The header fields are described in the following table:

3. Fill in details for reference, description, and bin numbers, then 
select the Detail tab. 

4. To start the count, enter the item number by scanning the bar code 
label, typing an item number on the hand-held keypad, or using the 

 Table 2-1 Header fields for stock counts

Field Description

Doc the unique number, prefixed with PI (for Physical 
Inventory), that the system automatically assigns 
to every new stock count 

Ref reference number and details

Dsc additional information for descriptive purposes

Loc the location of the inventory count based on the 
location of the physical inventory 

SBin the starting bin

EBin the ending bin
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lookup function (Ctrl + F) to select the item directly from the 
database. 

5. Enter the quantity, unit of measure, and bin number. 

The following table describes the detail fields for stock counts:

6. To create a new detail line for counting a different item, select the 
New button. 

The Detail screen looks similar to the following example:

7. To move back and forth between the detail lines, use the arrow keys 
at the top of the display.

 Table 2-2 Detail fields for stock counts

Field Description

Qty the quantity counted for the item on display

Loc the physical inventory location

UM the item unit of measure

Bin the bin number where the item is located
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8. To remove a detail line, select the line you no longer want, then 
select the X (Delete) button. 

For ease of viewing, you can display the list of all detail lines 
associated with the current stock count. 

9. To display all detail lines for the stock count, select the Details tab. 

The system displays all of the details that it has recorded for the 
stock count, for example.

If you need to move through a long list, use the arrow keys on the 
hand-held keypad to move up and down through the detail lines. 

This completes the procedure to create a new stock count. 

For information on sending completed stock counts from the hand-held 
to the host computer for update to physical inventory, turn to the section 
called Transferring completed transactions, on page 31.
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Recording stock transfers
This section describes how to record stock transfers on the hand-held. 

To create stock transfers:

1. From the Start window of the MJD Data Collection, select the 
button called New Stock Transfer. 

The system automatically creates a new stock transfer and jumps to 
the Detail page, for example:

2. Scan the bar code label, type in an item number, or use the lookup 
function Ctrl + F to enter a valid item.

For more information on working with short-cut keys, see 
Table 2-5 on page 25.

3. Enter quantity, unit of measure, source, destination, and comment 
as required. 

4. To create a new line, select the New button at the top of the screen.

5. When finished, select the Details tab to review all of the line items 
for the stock transfer, or close the screen to return to the 
Transaction List.

For information on sending completed stock transfers to the host 
computer for update to your accounting system, turn to page 31.
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Creating blind receipts
This section describes how to create blind receipts when receiving items 
that do not have a purchase order. 

If your organization is set up to receive purchase orders on the hand-
held through the MJD Data Collection, you will have access to the 
function that allows you to create blind receipts. 

To create a blind receipt:

ä Log in to the MJD Data Collection, select the tab called Start, 
select the button called Create Receipt, enter header data, then 
scan items as required. 

For more information on collecting data, refer to the section on page 28.

Managing transactions on hand-held
This section describes how to view and manage hand-held transactions 
such as stock counts, stock transfers, picking slips, receipts, and so on. 
If instead you want to load transactions from the host computer or create 
new transactions, refer to the sections on pages 12 and 16 respectively.

In the following sections you will find procedures for accessing 
transactions on the hand-held, accessing database information, making 
changes to the transactions, and deleting the transactions that you no 
longer require. You will also find information for working with short-
cut keys on the hand-held keypad.

Accessing the list of hand-held transactions
This section describes how to access the transactions that are currently 
on the hand-held device. If instead you want to load transactions from 
the host computer, turn to the procedure on page 12.

To access and work with the transactions on the hand-held, you must 
open the Transaction List, as described in the following procedure. 

Opening the 
Transaction List

The Transaction List, which is available on the Transaction page of the 
MJD Data Collection, displays all transactions that are currently on the 
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hand-held device. The List includes newly loaded transactions as well 
as transactions that have been completed and sent to the host computer.

The system allows you to access and work with these transactions 
through the Transaction List. This List also displays the status of each 
transaction, which indicates the stage of processing. For a description of 
the status codes, see Table 2-4 on page 24.

To access transactions on the hand-held:

1. Log on to the MJD Data Collection, then select the tab called 
Transactions. 

The system lists all of the transactions, for example:

The system shows the status of each transaction. The status codes 
are described in Table 2-4 on page 24. 
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The system also indicates the type of transaction data by the type of 
prefix in the document name, as described in the following table: 

2. Use the stylus to select the transaction that you want to manage, 
then press Enter on the hand-held keypad.

If you want to re-open a transaction that is complete (with a status 
of Done because the transaction has already been sent to the host 
computer for update to the accounting database), the system 
prompts you to confirm the action, for example:

Select No to exit, or to confirm that you want to re-open the 
transaction, select Yes.

 Table 2-3 Transaction List: types of data

Document prefix Type of data

PI Physical Inventory - stock count

TR Stock transfer

ORD Picking slips for orders

PO Receipts for received goods
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3. Select the Detail tab to access individual line details for the 
transaction.

4. To record data for the transaction, use the scan button on the hand-
held device to scan an item number or bar code label. Or type the 
information directly on the hand-held keypad.

5. Adjust quantities, locations, unit of measure, or other information, 
as required.

6. When you have finished, select the Details tab to review the 
complete list of detail lines for the transaction or close the screen to 
return to the Transaction List.

For information on sending completed transactions to the host 
computer, turn to the section on page 31.

Understanding status codes

The system applies a status code to the transaction and also to line 
details for a transaction. 

The Transaction List displays the status of each individual transaction.

The table below describes the status codes of transactions displayed on 
the Transaction List.

 Table 2-4 Status codes for transactions on the hand-held

Code Description

Open or 
New

The transaction is ready for processing.

Hold The transaction is on hold until you release it. 

Send The transaction is marked for sending to the host 
computer for update to your accounting databases, but 
has not yet been sent.

Done The transaction has been successfully sent to the host 
computer and is now complete. You can now physically 
delete the transaction from the hand-held device. 

Error There is a problem with the transaction and it may 
contain corrupt data. Delete the transaction, release it 
from the MJD Nexus Transaction, then reload it or 
recreate it. 
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Note – For information regarding quantities, their status, and how to set 
the quantity expected for PO receipts and for picking slips, refer directly 
to the MJD O/E Host Interface User Guide and the MJD P/O Host 
Interface User Guide. 

Working with short-cut keys

This section describes the keys that you can use on the hand-held to 
execute commands and to move through data and display screens. 

The following table describes the short-cut and function keys available 
on the hand-held keypad for the MJD Data Collection. 

 Table 2-5 Function and short-cut keys on the hand-held keypad

Keys Action / Result

Enter Open the selected transaction. Save transaction data. 

D Delete the selected transaction. The system prompts you to confirm the 
deletion before proceeding to physically remove the transaction from the 
hand-held device.

E Open the selected transaction to make changes.

H Place the selected transaction on hold. 

O Change the status of the selected transaction to Open so that you can open 
and edit it. This command also removes any Hold on the transaction. 

F1 to F9 Jump through the pages (tabs) within each function in the MJD Data 
Collection. For example, F1 returns to the first page (which in most cases is 
the header page) while F9 jumps to the last page. 

F10 Access the Help system for the MJD Data Collection. 

Ctrl + B Jump to the Bin field.

Ctrl + C Jump to the “CMT” comment field for the current stock transfer.

Ctrl + D •  Delete the current line detail of the stock count. Or,
• Delete all transactions that are marked as Done because they have been 

successfully transferred to the host system and are now complete. 

Ctrl + F Look up a database value for the item number. 

Ctrl + L Jump to the location field for the stock count or the starting location for the 
stock transfer. 
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Accessing the Windows Start menu

While working in the MJD Data Collection, you may want to access the 
Windows Start menu on the hand-held. 

To access the Windows Start menu from within the MJD Data 
Collection:

1. If your hand-held is in Alpha Mode, switch off Alpha Mode now. 
You may need to maximize the start bar to check if Alpha Mode is 
running. 

2. Press the Control key, then release it. Then press the Escape key 
and release it.

3. Use arrow keys to move through the Start menu and the list of 
options available.

4. Press Enter to open the option that you want.

To re-access the MJD Data Collection, simply select it from the start bar 
at the bottom of the hand-held display.

Editing transactions

You can open any of the transactions that are listed on the Transaction 
page of the MJD Data Collection. 

To edit a transaction:

1. In the MJD Data Collection, select the tab called Transactions.

2. Use the arrow keys on the hand-held keypad to move up and down 
through the list of transactions.

Ctrl + O Jump to the “DLOC” destination location for the stock transfer

Ctrl + Q Jump to the Quantity field for the current line detail. 

Ctrl + S Send all selected transactions to the host computer for update to your 
accounting databases.

Ctrl + U Jump to the unit of measure field for the item.

* Mark the selected transaction for loading from the host computer to the hand-
held device. 

 Table 2-5 Function and short-cut keys on the hand-held keypad

Keys Action / Result
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3. Select the transaction that you want to open, then press E or Enter 
on the hand-held keypad to open it. 

Note – A status of Done means that the transaction has already 
been completed and sent to the host computer to update the 
accounting database. If required, you can re-open a completed 
transaction by changing the status from Done to Open, make the 
necessary changes, then re-send the updated transaction. 

4. Edit the detail lines as required. When finished, select the Details 
tab to review the complete list of detail lines for the transaction or 
close the screen to return to the Transaction List.

This completes the procedure to edit and make changes to transactions.

Moving through lists

The system provides different ways for you to move through lists of 
data on the hand-held device such as the list of transactions, the lookup 
list of database values, or the list of detail lines for a particular 
transaction. 

Depending on the screen that is on display and the type of data that you 
are working with, these are the options for moving through the lists. For 
example, you can:

• press the arrow keys on the keypad of the hand-held device

• drag the slider at the side of the list that is on display

• select the arrow keys that are on display on the screen

This completes the section on moving through lists.

Looking up items numbers in the database 

When you are working on the Detail page, you can look up item 
numbers and load them directly from the Item Number database on the 
hand-held device. This section describes how to access the Item 
Number database on the hand-held.

To look up a database value for item numbers:

1. On the detail line of the item you want to check, select the item 
number field, then press Ctrl + F.

The list of database values for the items numbers is displayed. 
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2. To move through the list, use the arrow keys. To select a 
highlighted item, press Enter on the hand-held keypad. 

The system loads the selected database value to the item number field.

Collecting transaction data
This section describes how to collect data on the hand-held. 

To collect data:

1. Open the transaction for which you want to collect data or create a 
new transaction such as a stock count or transfer. 

2. At the header level of the transaction, enter any information that is 
required.

3. At the detail level, enter all required information such as location, 
bin, location, unit of measure, and so on. 

4. To enter item numbers, scan the bar code label, type in the item 
number, or look up and select a value from the item database. 

5. Adjust the data as required. For example, manually type the 
quantity received or scan multiple times to increase the quantity 
recorded.

6. Press Enter to save the data and jump to the next line.

7. To view the list of all detail lines for the transaction, select the 
Details tab. 

The sections that follow provide information about adding and 
removing detail lines for transactions like stock counts and transfers. 

Adding detail lines

When working with data such as inventory counts, adjustments, and 
stock transfers, the system allows you to add new details lines to the 
transaction. 

Note – If the function to add new detail lines is available for the 
type of data you are working with, you will see the icon to add a 
new record at the top of the Detail page beside the arrow keys. (See 
the example below.) 
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To add new detail lines to the transaction:

1. After entering data for a particular item, while still on the Detail 
page, select the New button. 

The system opens a new line, for example:

2. Continue to scan and enter data as required. 

3. When finished, select the Details tab to review the complete list of 
detail lines or close the screen to return to the Transaction List.

This completes the procedure to add new lines to a transaction.

Removing detail lines

Some applications, such as stock transfers and stock counts, allow you 
to remove detail lines from the transaction without physically deleting 
the entire transaction. 

If instead you want to remove the entire transaction, skip ahead to the 
procedure on page 30.

To delete one or more detail lines from a transaction:

1. In the MJD Data Collection, select the tab called Transactions. 

2. Select the transaction that you want to change, then press Enter.
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3. Select the tab called Detail, use the arrow keys at the top of the 
screen to select the detail line that you want to remove, then select 
the X button (Delete). 

The system prompts you to confirm that you want to remove the 
selected item. 

4. To delete the item, select Yes. Otherwise, to return to the Detail 
screen without removing any data, select No. 

5. Repeat this procedure to delete another item or close the screen to 
return to the Transaction List. 

This completes the procedure to remove a detail line from a transaction.

Deleting transactions from the hand-held
This section describes how to physically remove transactions from the 
hand-held device that you no longer require. For example, you can 
delete all transactions with a status of Done because these are completed 
transactions that have been successfully transferred to the host computer 
for update to your accounting system. 

Note – To avoid the accumulation of completed transactions, on a 
regular basis you should delete transactions that have a status of Done.
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The procedure that follows describes how to physically remove 
transactions from the hand-held device. If instead you want to remove 
one or more detail lines without actually deleting the transaction itself, 
turn to the section called Removing detail lines, on page 29.

To delete a transaction from the hand-held:

1. Move through the Transaction List to select the transaction that you 
want to delete. 

Note – If the transaction you want to delete is still active (with a 
status of New, Open, Hold, or Send), after you remove it from the 
hand-held, you must also remove it from the MJD Nexus 
Transaction Queue on the host computer. But if the transaction has 
a status of Done (meaning that transaction is complete and has 
already been successfully sent to the host computer), you can delete 
it without any additional steps. 

2. If the transaction has an active status, make sure to also delete it 
from the MJD Nexus Transaction Queue on the host computer.

3. On the hand-held, press D to delete the selected transaction, or 
press Ctrl + D to delete all transactions marked as Done. 

4. At the prompt to confirm the deletion, select Yes.

Note – If you accidentally delete a transaction that you still need, you 
can free it in the MJD Nexus Transaction Queue on the host computer, 
then reload the transaction to the hand-held device. 

This completes the procedure to delete transactions from the hand-held. 

Transferring completed transactions
This section describes how to send transactions from the hand-held 
device back to the host computer for update to the appropriate 
accounting databases. 

The procedure described in this section uses the example of picked 
orders, but is valid for all types of transaction data. You can use these 
instructions to transfer completed stock transfers, inventory counts, 
picking slips, PO receipts, shipments, adjustments, and so on, to the 
host computer.
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To send transactions from the hand-held to the host computer:

1. On the hand-held device, open the MJD Data Collection and select 
the tab called Transactions. 

2. Move through the Transaction List to select the transaction that you 
want to send to the host computer for update to the accounting 
database(s).

3. To mark the highlighted transaction, press the letter S. 

The system applies the status of Send to each transaction that you 
mark with the letter S. 

4. Repeat this procedure to mark other transactions. 

5. If you are working in a wireless environment, skip ahead to step 6. 
Otherwise, dock the hand-held in its cradle.

6. Check the desktop of the host computer to make sure that both 
ActiveSync and the MJD NexusServer are open. 

7. On the hand-held device, to send the marked transactions, press 
Enter. 

The system displays the progress of the transfer in the window of the 
MJD NexusServer. 

After each marked transaction has been successfully sent from the hand-
held, the system marks it with the status of Done to show that the 
transaction is complete. You can now delete all completed transactions. 

Where to next?
For an introduction and overview of the system, its component parts, 
and how it works, turn to Chapter 1, What is the MJD Data Collection?

For information on managing the hand-held device such as 
troubleshooting problems communicating and connecting with the host 
computer, resetting the hand-held, or upgrading the system, turn to 
Chapter 3, Managing the hand-held.

For information and procedures to install and set up the hardware and 
the software to run the MJD Data Collection, refer to the QuickStart 
Setup for the MJD Data Collection or the MJD Nexus Reference Guide.
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Managing the hand-held

This chapter provides information on updating the 
configuration, databases, and portable applications on the 
hand-held device. 

You will also find information for troubleshooting 
connection and communication problems, as well as basic 
information for operating the hand-held device. 
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Overview of hand-held management
This chapter provides information on topics specific to the hand-held 
device, upgrading system requirements for the MJD Data Collection, 
and resolving communication and connection problems.

You will find tips and tricks for troubleshooting and different methods 
for resetting the hand-held with advice on when to use each method. 
You will also discover where to look for information about hand-held 
applications and databases, as well as procedures for updating them.

Troubleshooting system problems
This section provides tips and tricks for resolving communication and 
connection problems between the hand-held device and the host 
computer. 

You will find procedures for checking information about the hand-held 
and about the MJD Data Collection, such as the unique identifier, the 
name, version, release and date of installed applications, as well as the 
age and contents of the installed databases. 

You will also find procedures for re-setting and re-configuring the hand-
held device.

Connecting hand-held and host computer
An ActiveSync partnership must exist on the host computer for each 
hand-held device that you are running. Each partnership between 
ActiveSync and a specific hand-held device must be unique and is based 
on the hand-held ID (also called the device name). 

If you are not working in a wireless environment, you must dock the 
hand-held device in its cradle. 

The next step is to check that ActiveSync on the host computer 
recognizes the unique partnership with that specific hand-held device. 

If the device name (hand-held ID) is listed among the ActiveSync 
partnerships, but the system does not recognize it, you must re-create a 
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partnership for the hand-held now. The procedure to do this is described 
below.

To re-create an ActiveSync partnership for the hand-held:

1. Remove the hand-held from the cradle. 

2. On the host computer in ActiveSync, delete the partnership for that 
hand-held ID (device name). 

3. If you are working in a wireless environment, skip ahead to step 4.

Otherwise, re-dock the hand-held device. 

4. Re-create the partnership in ActiveSync using the unique hand-held 
ID for the device. 

Note – If you need help to identify the hand-held ID (device name), 
refer to the section called Checking the name of the hand-held 
device, on page 36.

For further information and procedures for creating partnerships and for 
resolving problems with ActiveSync, refer to Microsoft documentation, 
the QuickStart Setup for the MJD Data Collection, or to the MJD Nexus 
Reference Guide.

Communicating with the MJD NexusServer

There are number of key elements that must be in place so that the 
hand-held device can communicate with the host computer. These are:

• If you are not working in a wireless environment, the hand-device 
must be properly seated in its cradle and the cradle must be 
powered on and attached to the host computer.

• You must be able to access ActiveSync and the MJD Nexus system 
on the host computer and the MJD NexusServer must be currently 
open. 

• The hand-held device must have the same IP address as the 
MJD NexusServer on the host computer.

Check that the IP address in the title bar of the MJD NexusServer 
on the host computer is the same as the IP address shown on the 
hand-held in the MJD Data Collection, Config > System > Nexus. 
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If necessary, change the IP address on the hand-held so that it 
matches the one in the MJD NexusServer. 

• The ActiveSync application on the host computer must recognize 
the hand-held device and apply the appropriate partnership.

For more information, refer to the QuickStart Setup for the MJD Data 
Collection or to the MJD Nexus Reference Guide.

Checking the name of the hand-held device
There are several ways to check the unique identifier (ID) of the hand-
held device, which is also known as the device name.

To check the hand-held ID when running the MJD Data Collection:

ä On the hand-held, open the MJD Data Collection, or if it is already 
open, select the Login tab. 

You will see the name of the hand-held ID on the Login screen, in 
the field called HH, which is situated just above the User ID. 

If you are not currently running the MJD Data Collection, you can adopt 
the following procedure to check the name of the hand-held ID. 

W a r n i n g !  – If you change the hand-held ID (device name), the 
hand-held will not no longer be able to communicate with the host 
computer. This is because both ActiveSync and the MJD Nexus system 
on the host computer rely on recognizing the hand-held ID so that 
synchronization and the transfer of data can take place.

To check the hand-held ID on the desktop of the hand-held:

1. Press and hold the stylus over the icon My Computer, then from 
the drop-down list, select Properties. 

2. When the window for System Properties opens, select the tab called 
Device Name. 

OR

1. Select the Start Menu, select Settings, then select the icon 
Control Panel. 

2. In the window for the Control Panel, scroll down to select the icon 
called System. 
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3. When the windows for System Properties opens, select the tab 
called Device Name.

The hand-held ID must be unique so that the system can identify the 
hand-held device for synchronization with the host computer through 
ActiveSync and for communication with MJD Nexus applications. 

Checking hand-held applications
For troubleshooting purposes, the MJD Data Collection provides details 
about the status of the applications installed on the hand-held device. 
For example, you can review the version and release numbers, the 
application ID, and date of the configuration file for each application. 

The MJD Data Collection also lets you change the hand-held specific 
defaults for each of the applications.

To access information for the hand-held applications:

1. In the MJD Data Collection, select the tab called Config, then 
select the tab called Applications.

2. From the Application drop-down list, select the application that you 
want to review.

The system displays key information about the selected application, 
such as version, release, and configuration file dates, for example: 
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Note – If you need to upgrade the hand-held application to its most 
current version, contact your MJD Software consultant. Otherwise, 
to reload the configuration for an application, turn to page 42.

3. If you want to make changes to the hand-held defaults that are 
specific to the application, (such as default location, next 
transaction number, and so on), select the application you want, 
then select the Setup button. 

This completes the procedure to review information about the 
MJD applications that are currently on the hand-held device.

Checking hand-held databases

At any time, you can review the status of the databases that are currently 
loaded to the hand-held device. 

The system provides information such as the names of the databases, 
how long ago they were created and loaded to the hand-held, the total 
number of records, the individual fields and their definitions, as well as 
any pre-set defaults. 

To view information about the hand-held databases:

1. In the MJD Data Collection, select the tab called Config, then 
select the tab called Databases. 

For each database that is currently loaded to the hand-held device, 
the system displays a tab. 

The following screen shot shows an example of how the system 
describes the Items database. 



Updating system requirements

MJD Data Collection User Guide 39

For each database, the system lists the number of records, the age, 
the list of fields and description. 

2. To display information about errors in the database, select the 
Errors button.

If you want to refresh the databases on the hand-held, turn to the section 
called Re-loading configuration and databases, on page 42.

This completes the section to review hand-held databases. 

Updating system requirements
Once a hand-held device is fully configured to run the MJD Data 
Collection, you can manage changes to the system requirements for the 
hand-held from within the MJD Nexus Setup. 

The MJD Nexus Setup controls all of the settings that are required for 
hand-held devices to run the MJD Data Collection and to collect 
transactions for each of the MJD portable applications. 

The system settings for hand-helds that are controlled by the 
MJD Nexus system include the assignment of MJD portable 
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applications, keys, and databases, as well as any unique application 
configurations. 

The MJD Nexus system controls and manages settings based on the 
unique identification (hand-held ID) of each hand-held device. You can 
review and change these settings within the MJD Nexus Setup on the 
Hand Helds page, which lists the hand-held devices together with the 
status of the portable applications that are assigned to them. 

After you make changes to application assignments and databases in the 
MJD Nexus Setup, you simply need to re-load the hand-held 
configuration and databases through the MJD Data Collection on the 
target hand-held. The re-loading process automatically carries over the 
changes you made in the MJD Nexus Setup to the target hand-held. 

To change system requirements for the hand-held:

1. On the host computer, open the MJD Nexus Setup and make the 
changes you require for the target hand-held. 

Note – For procedures to change application assignments, 
configurations, hand-held settings, and databases, refer directly to 
the MJD Nexus Reference Guide.

2. After you have completed the changes in the MJD Nexus Setup, 
open the MJD NexusServer. 

3. On the hand-held, log on to the MJD Data Collection, then if you 
are working in a wireless environment, skip ahead to step 4.

Otherwise, dock the hand-held device in its cradle.

4. Complete any outstanding transactions on the hand-held. 

Note – It is recommended that you complete and transfer any 
outstanding transaction now before proceeding with the next step. 

5. From within the MJD Data Collection, select the tab Config, select 
the tab System, then select the tab called Load. 

6. On the Load page, select the options to Load Hand Held Config 
and Load Databases, then select the Load button. 

During the loading procedure, the hand-held displays the status of 
application activation and databases loaded to the hand-held 
device. 
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7. When the system has finished loading, to access new portable 
applications or see the changes made to the MJD Data Collection, 
select the tab called Start.

This completes the procedure to make changes to the system 
requirements for the hand-held device.

Upgrading the MJD Data Collection
If you are planning to upgrade the MJD Data Collection with a newer 
version, it is recommended that you transfer all outstanding transaction 
data from the hand-held device to the host computer before proceeding 
with the upgrade. 

There are two ways to upgrade the MJD Data Collection:

• You can install the new version of the MJD Data Collection 
overtop of the current version. But to ensure that the system 
works, during the installation procedure you must install the 
libraries when prompted. For installation procedures, refer to 
the QuickStart Setup for the MJD Data Collection or to the 
MJD Nexus Reference Guide.

• You can completely reconfigure the hand-held device by 
performing a cold boot, which erases all MJD applications, 
transaction data, and customizations, including device name 
(hand-held ID) and display settings. A cold boot returns the 
device to original system settings from the manufacturer. For 
procedures, see page 44.

W a r n i n g !  – Before performing a cold boot, make sure you transfer 
all outstanding transaction data from the hand-held to the host 
computer. After the cold boot, you must recreate the ActiveSync 
partnership for the hand-held, configure basic device settings, then 
install and prepare the MJD Data Collection. For information and 
procedures, turn to the QuickStart Setup for the MJD Data Collection or 
to the MJD Nexus Reference Guide. 

This completes the section on upgrading your version of the MJD Data 
Collection. After the upgrade, you should re-load the hand-held 
configuration and databases, as described in the next section.
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Re-loading configuration and databases
After you have made changes in the MJD Nexus Setup such as updates 
to application and key assignments, you must complete the update 
process by reloading the hand-held configuration to the target device. 

Likewise, after making changes to the User Databases in the 
MJD Nexus Setup, you must reload the databases to the hand-held 
device.

The process of reloading the hand-held configuration and the databases 
is described below.

Note – Transactions that are currently on the hand-held are not affected 
when you reload the configuration and databases to the device.

To reload the hand-held configuration and/or databases:

1. On the host computer, open the MJD NexusServer.

2. On the hand-held device, log on to the MJD Data Collection, then if 
you are working in a wireless environment, skip ahead to step 3.

Otherwise, dock the hand-held in its cradle. 

3. Select the tab Config, select the tab System, select the tab Load.

4. To update the hand-held applications and settings, select the 
options you want, Load Hand Held Config and/or Load 
Databases. 

For example:
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5. To continue, select the Load button. 

The system displays the results, and if no errors have occurred, 
returns to the Load window. Otherwise, if the system encounters an 
error, it provides a description of the problem. 

This completes the process to reload the hand-held configuration and 
databases. 

Resetting the hand-held
Depending on whether you want to simply clear current memory from 
from the hand-held device, or completely erase all applications and data 
from the hand-held, there are two ways to reset the device: 

• A warm boot, which clears the temporary memory of the 
device but does not change hand-held settings or affect 
transaction data in any way.

• A cold boot, which erases the MJD Data Collection, all 
transaction data, and any customized hand-held settings 
including the device name (hand-held ID). The cold boot 
returns the hand-held device to its original state as provided by 
the manufacturer.
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The procedures to reset the hand-held are described below. 

Warm boot When you perform a warm boot, the system clears the current 
temporary memory from the hand-held device and any unsaved data, 
but does not affect saved transactions, installed applications, or settings. 
A warm boot can be a useful tool when troubleshooting problems or if 
the system hangs. 

To perform a warm boot:

1. If the hand-held device is seated, remove the hand-held from its 
cradle.

• For a Symbol MC3000 hand-held device, press and hold 7, 9, 
and Power until the Symbol flash screen appears. Do not press 
any other keys. Skip ahead to step 2.

• For a Symbol MC9000 device, hold down the Power key for a 
maximum of 5 (five) seconds. Do not hold the key for longer 
than 5 seconds. 

W a r n i n g !  – On the Symbol MC9000 to avoid performing a cold 
boot, which will erase data and applications, do not hold the Power key 
for longer than 5 seconds. 

2. After reboot, the system displays the Symbol flash screen, then 
returns to the Windows CE desktop. If the dialog box called PCI/
PHOTON1 opens, deselect the option to Notify when new 
networks available, then press OK. 

You can now proceed to work with the hand-held device again.

Cold boot If the system on the hand-held becomes unstable or the display freezes, 
you can try a warm boot before resorting to a cold boot. A warm boot 
may be all that is needed to reset the system. 

Remember that a cold boot resets the hand-held device to the original 
settings from the manufacturer by removing all data and applications. 
So if you perform a cold boot, you will erase the MJD Data Collection 
and all its transactions from the hand-held. 

W a r n i n g !  – If possible, transfer all outstanding transactions from 
the hand-held to the host computer before performing a cold boot. A 
cold boot erases all MJD transactions and applications from the hand-



Where to next?

MJD Data Collection User Guide 45

held so that it no longer operates the MJD Data Collection system. Also, 
since the cold boot removes the Hand-Held ID the unique partnership 
with ActiveSync no longer works and must be re-created. 

To perform a cold boot:

1. If possible, transfer all outstanding transactions from the hand-held 
device to the host computer before proceeding. 

2. If the hand-held is seated, remove the hand-held from its cradle.

3. Depending on the type of hand-held device, perform the cold boot 
as follows: 

For a Symbol MC3000 device, hold down the keys 1, 9, and 
Power. 

For a Symbol MC9000 device, hold down the Power key and 
continue holding it past the warm boot through to the black screen 
of the cold boot (about fifteen seconds). 

4. Calibrate the touch screen of the hand-held device. 

5. Re-configure the hand-held and re-install the MJD Data Collection. 
For information and procedures, refer to the QuickStart Setup for 
the MJD Data Collection or to the MJD Nexus Reference Guide.

This completes the section on resetting the hand-held device.

Where to next?
For information and procedures about using the MJD Data Collection to 
record hand-held data for physical inventory, stock counts, transfers, 
adjustments, picking slips, purchase order receivings, and so on, turn to 
Chapter 2, Managing data.

For an overview of the system and its component parts, turn to 
Chapter 1, What is the MJD Data Collection?

For information and procedures to install and set up the system, refer to 
the QuickStart Setup for the MJD Data Collection or to the MJD Nexus 
Reference Guide. 
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